
decision support 

information

Emergency Vehicle

Maui EMS 

Vehicles

Emergency Management

Maui 911 

Communications 

Center

ATMS08 - Incident Management

Maui Emergency Vehicles 

incident status
Emergency Vehicle

Maui Fire Vehicles
incident status

decision support 

information

Emergency Management

Maui Fire Base

decision support 

information
incident status

Emergency Management

Maui EMS Base

decision support 

information
incident status

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



emergency dispatch 

requests

emergency dispatch 

response

+

emergency vehicle 

tracking data

Emergency Management

Maui 911 

Communications 

Center

Emergency Vehicle

Maui EMS 

Vehicles

EM01 - Emergency Call-Taking and Dispatch

Maui Department of Fire and Public Safety

Emergency Vehicle

Maui Fire 

Vehicles

emergency dispatch 

response

+

emergency vehicle 

tracking data

+

cctv images_ud

emergency dispatch 

requests

Emergency Personnel

Maui Fire Personnel

fire personnel 

location data_ud

Emergency Management

Maui Fire Base

Emergency Management

Maui EMS Base

emergency 

dispatch requests

emergency 

dispatch response

+

emergency vehicle 

tracking data

+

cctv images_ud

fire personnel 

location data_ud

emergency 

dispatch requests

emergency 

dispatch response

+

emergency vehicle 

tracking data

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



signal control commands

right-of-way request notification

+

signal control status

+

signal fault data

Traffic Management

Maui DPW Traffic 

Operations Center

Roadway

Maui DPW Field 

Devices

suggested route

emergency vehicle tracking data

Emergency Management

Maui 911 

Communications 

Center

Emergency Vehicle

Maui Fire Vehicles

emergency routes

+

emergency traffic 

control 

information

+

road network 

conditions

local signal 

preemption 

request

emergency route 

request

+

emergency traffic 

control request

EM02 - Emergency Routing

Maui Department of Fire and Public Safety / Maui Department of Public Works (DPW)

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



signal control commands

right-of-way request notification

+

signal control status

+

signal fault data

Traffic Management

HDOT-HWY-M 

Traffic Operations 

Center

Roadway

HDOT-HWY-M Field 

Devices

suggested route

emergency vehicle tracking data

Emergency Management

Maui 911 

Communications 

Center

Emergency Vehicle

Maui Fire Vehicles

emergency routes

+

emergency traffic 

control 

information

+

road network 

conditions

local signal 

preemption 

request

emergency route 

request

+

emergency traffic 

control request

EM02 - Emergency Routing

HDOT Highway Maui District (HDOT-HWY-M) / Maui Department of Fire and Public Safety

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Emergency Management

County of Maui EOC

incident information

+

threat information

incident report

+

threat information 

coordination

Emergency Management

HDOT-AIR-M 

Command Center

+

HDOT-HAR-M 

Security Center

+

Maui EMS Base

+

Maui Fire Base

Traffic Management

HDOT-HWY-M 

Traffic Operations 

Center

+

Maui DPW Traffic 

Operations Center

incident information

incident report

+

threat information 

coordination

EM07 - Early Warning System

County of Maui EOC

Emergency Management

Maui 911 

Communications 

Center

+

Maui Police 

Departmental 

Operations Center

incident report

incident report

threat information coordination

threat information 

coordination

Emergency Management

Hawaii State EOC

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

Alerting and Advisory Systems

National Weather Service

+

Pacific Disaster Center

+

Pacific Tsunami Warning 

Center

alerts and 

advisories

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Emergency Management

County of Maui EOC

incident command 

information 

coordination

+

incident response 

coordination

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource 

coordination

+

transportation 

system status

Emergency Management

HDOT-AIR-M 

Command Center

+

HDOT-HAR-M 

Security Center

+

Maui EMS Base

+

Maui Fire Base

Emergency Management

Maui 911 

Communications 

Center

+

Maui Police 

Departmental 

Operations Center

incident command 

information 

coordination

+

incident response 

coordination

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource 

coordination

+

transportation 

system status

EM08 - Disaster Response and Recovery

County of Maui and HDOT (1 of 3)

emergency plan 

coordination

+

resource 

coordination

+

transportation system 

status

emergency plan 

coordination

+

resource 

coordination

+

transportation system 

status
planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Emergency Management

County of Maui EOC

emergency plan 

coordination

+

emergency traffic 

control request

+

evacuation 

information

emergency plan 

coordination

+

evacuation 

coordination

Emergency Management

HDOT-AIR-M 

Command Center

+

HDOT-HAR-M 

Security Center

+

Maui 911 

Communications 

Center

+

Maui EMS Base

+

Maui Fire Base

+

Maui Police 

Departmental 

Operations Center

Traffic Management

HDOT-HWY-M Traffic 

Operations Center

+

Maui DPW Traffic 

Operations Centeremergency plan 

coordination

+

emergency traffic 

control information

emergency plan 

coordination

+

evacuation 

coordination

EM09 - Evacuation and Reentry Management

County of Maui and HDOT

Transit Management

Maui Bus Fixed 

Route Dispatch

+

Maui Bus 

Paratransit 

Dispatch

emergency plan 

coordination

+

emergency transit 

schedule information

+

emergency transit 

service response emergency plan 

coordination

+

emergency transit service 

request

+

evacuation information

Emergency Management

Hawaii State EOC

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

Shelter Providers

Red Cross

shelter information

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Maintenance and 

Construction Management

Maui IT Services 

Event Management 

System

Traffic Management

Maui DPW Traffic 

Operations Center

MC12 - Communication and Information Systems Monitoring

Maui Department of Management IT Services 

Roadway

Maui DPW Field 

Devices

network status_ud

+

system status_ud

network status_ud

+

system status_ud

Emergency Management

County of Maui EOC

+

Maui 911 Communications 

Center

+

Maui EMS Base

+

Maui Fire Base

network status_ud

+

system status_ud

system control and 

configuration_ud

system control and 

configuration_ud

system control and 

configuration_ud

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow


	County of Maui Department of Fire and Public Safety
	ATMS08-4
	EM01-1
	EM02-3
	EM02-4
	EM07-1
	EM08-1
	EM09-1
	MC12-1



